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Role: Technical Trainer - Mechanical
Business: Workdry
Issue Date: 03 2026



Role:			Technical Trainer – Mechanical

Business:		The Workdry Group

Location:		Stoke

Position Purpose:	As part of the GTIS technical training team, the Technical Competency Trainer – Mechanical will lead the feedback cycle and deliver mechanical application support and training across the full range of pumping products within the Workdry Group. The role is responsible for raising technical standards by supporting design and delivering service, maintenance and operational training for mechanical teams, while driving continuous improvement through structured feedback into products, processes and training content.

Responsible To:	Head of Product Innovation & Technical Support or Technical Training Manager (should one be appointed)

Regular Contacts:	External	Suppliers
Customers
			Internal	Group technical solutions director
Head of Product Innovation & Technical Support
GTIS team
Workdry Group Business unit management and stakeholders
Product integration team
Learning and development teams
Mechanical Managers & Supervisors
Main Responsibilities:
1. Provide consistent technical training within the Workdry academy to the mechanical teams to maintain the highest standards across the business. Audiences will range from new mechanical fitters starting within the group through to advanced installations for experienced pump engineers.
1. Support training management to design a detailed training pathway for all mechanical personnel within the Workdry group.
1. Update pathway matrix for each individual regarding technical competence and abilities
1. Work alongside the Technical Author to feedback detailed technical process improvements for existing content within the business and any new equipment brought into the fleet. 
1. Complete and submit required documentation associated with all mechanical training pathways, to required standards including evidence and sign offs of competency in abilities.
1. Involves direct communication with pump integration teams on new Selwood electrical products
1. Work with external Pump OEMs to become ‘experts’ on those products.
1. Deliver relevant product service, maintenance and operational training to internal electrical personnel on site, as and when required
1. Personally carry out all activities in compliance with company policies, safe working practices, and SHEQ reporting requirements, having regard for own health and safety as well as other parties and the environment
1. Act as an ambassador of the Company, setting a professional example of good management and discipline, always demonstrating Company core values and promoting Company products, services and image.
1. Contribute to the financial strength of the Company by operating in an efficient and effective manner. Maintain and handle tools, equipment, parts and vehicles responsibly, in such a way to avoid unnecessary damage and cost the company and promptly report all defects.
1. Proactively support the continuous improvement and implementation of products, services, standards, and processes, by contributing to research and development projects, new innovations, and written procedures, as and when required.
The main responsibilities are outlined above. This is not a definitive list, and other tasks/activities may be necessary as the company’s commercial activities require

Qualifications, Experience and Personal Attributes:

Essential:

Beneficial:

· Level 3 Diploma (or equivalent) in Mechanical Engineering, or a related field experience. 
· Practical experience in mechanical pumping systems 
· Experience of developing and writing sound processes, procedures, training materials and user guides, for internal employees.
· Experience in delivering technical presentation and projects to a range of skill-set audience and adaptability in tone, language and style.
· Strong problem-solving skills with the ability to diagnose issues in the field. 
· Excellent communication skills, with the ability to be assertive, articulate and engaging, while building confidence across all stakeholders.
· Good knowledge and understanding of all SHEQ requirements to uphold high levels of safety adhering to all safety legislation
· Ability to collaborate within the team, to develop innovative solutions and processes, with the ability to think outside the box as well as take ideas from external sources.
· Ability to work independently as well as collaboratively within a team. 
· Strong IT literacy, including working knowledge of Microsoft Office (Outlook, Excel, Word). 
· Experience in administration tasks such as registers, compliance tracking and reporting and training matrix management (or similar tasks).
· Full UK Driving Licence
· Travel required as part of the Workdry Group – in date Passport required
The Workdry Group is a trading name of Workdry International Limited (company number 09182271). 
Registered office: 32-36 Bournemouth Road, Chandler's Ford, Eastleigh, SO53 3ZL.​



image1.png
THE
WORKDRY
GROUP

Integrated Water Solutions

HOLLAND
PUMP SELWOOD SILTBUSTER VANDERKAMP

WORKDRY
GERMANY

Portof Tho Workery Oroup.

Think Safe | Work Safe | Home Safe





   

The Workdry Group is a trading name of Workdry International Limited (company number 09182271).  Registered office: 32-36 Bournemouth Road, Chandler's Ford, Eastleigh, SO53 3ZL.  

Job Description     Role:   Technical Trainer  -   Mech anical   Business:   W orkdry   Issue Date :   0 3  202 6    

  Role:       Technical  Trainer  –   Mech anical     Business:     The W orkdry   Group     Location:     Stoke     Position Purpose:   As part of the GTIS technical training team, the Technical Competency  Trainer  –   Mechanical will lead the feedback cycle and deliver  mechanical application support and training across the full range of  pumping products within the Workdry Group. The role is  responsible for  raising technical standards by supporting design and delivering service,  maintenance and operational training for mechanical teams, while  driving continuous improvement through structured feedback into  products, processes and training conte nt.     Responsible To:   Head of Product Innovation & Technical Support or Technical Training  Manager (should one be appointed)     Regular Contacts:   External   S uppliers   Customers         Internal   Group technical solutions director   Head of Product Innovation & Technical Support   GTIS team   Workdry Group Business unit management and  stakeholders   Product integration team   Learning and development teams   Mechanical Managers & Supervisors   M ain Responsibilities:      Provide consistent technical training within the Workdry academy to the mechanical  teams to maintain the highest standards across the business. Audiences will range from  new mechanical fitters starting within the group through to advanced installations for   experienced pump engineers.      Support training management to design a detailed training pathway for all mechanical  personnel within the Workdry group.      Update pathway matrix for each individual regarding technical competence and abilities      Work alongside the Technical Author to feedback detailed technical process  improvements for existing content within the business and any new equipment brought  into the fleet.       Complete and submit required documentation associated with all mechanical training  pathways, to required standards including evidence and sign offs of competency in  abilities.  

