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SELWOOD LTD 
POSITION DESCRIPTION: Strategic Account Manager

LOCATION:			Nationally – where needed across the UK to meet customer demand
POSITION PURPOSE:	The Strategic Account Manager will play a critical role in driving the growth and retention of major accounts within our pump hire division. This role will be responsible for developing long-term relationships with a portfolio of customers, connecting with key business stakeholders, and ensuring the timely and successful delivery of our solutions according to customer needs and objectives.
Serving as the liaison between the business and our most integral customers, Strategic Account Managers are responsible for maintaining positive relationships and ensuring unrivalled customer satisfaction. 
RESPONSIBLE TO: 	Sales Director North / Sales Director South
REGULAR CONTACTS:	External 	Customers – new, existing, and national accounts		Suppliers							Supply Chain Sustainability School 
Internal	Customers							Business Unit Board Directors (BUB)				Branch Managers
Credit Control
Single Point of Contact Team
Solutions Team
Project Managers
Branch Sales Controllers
Sales Team
SHEQ Team
Other Strategic Account Managers  

MAIN RESPONSIBILITIES:
· Build, develop and maintain strong, trusted, long-lasting customer relationships with key accounts, customer stakeholders, and executive sponsors.
· Serve as the lead point of contact for your customer base, delivering the highest standard of customer service and solutions at all times.
· Ensure strategic accounts are sold to the most effective and efficient technical solutions to their pumping requirements in order to maximise the potential revenues from these customers. 
· Negotiate contracts and close agreements to maximise profits to grow and maintain sales pipeline.
· Ensure the timely and successful delivery of our solutions according to customer needs and objectives.
· Develop new business with existing customers and identify areas of improvement to meet sales requirements.
· Acquire and maintain an in-depth knowledge of the pump range and services we can offer.
· Keep up to date with changes in technology and development in the customer’s industry sector and our own.
· Collaborate with the sales team to identify and grow opportunities within the territory.
· Keep up to date with industry trends and market conditions to identify new opportunities, client needs and competitor advantage.
· Ensure the seamless integration of Environmental, Social and Governance (ESG) and sustainability strategies within the business operation, to support our shift towards practices that foster strong regard for our planet and our people.
· Customer relationship goals to be achieved in line with targets and sales activity to be recorded daily on the Selwood or future CRM (Customer Relationship Management) system.
· 3-4 planned sales calls, in addition to cold calls, to be conducted per daily to maintain customer relationships and Selwood brand.
· Maintain ownership of all quotations, obtain acknowledgment that quote has been received by customer and ensure all quotes are chased up with urgency.
· Work closely and maintain good relationships with internal teams and stakeholders to ensure customers' expectations are met.
· Clearly communicate the progress of monthly/quarterly/annual initiatives to internal and external stakeholders.
· Forecast and track key account metrics such as quarterly sales results and annual forecast.
· Any prestigious or specialist applications to be documented and passed over to our marketing department in order to expand our awareness internally & externally on our capabilities and expertise.
· Understanding and adhering to working in-line with our core values and company mission statement.
· Adhere to SHEQ procedures, acting quickly and consistently when poor health and safety practises are witnessed. Updating ASURE, our H&S system, when required.
· Maintaining a professional appearance and conducting themselves in a professional manner whilst representing the company brand. Wearing branded clothing where possible and carrying all relevant PPE.

The main responsibilities are outlined above.  This is not a definitive list and other tasks/activities may be necessary as the Company’s commercial activities require.
QUALIFICATIONS & EXPERIENCE:
· Extensive knowledge of the hire industry or similar.
· Demonstratable work experience as an Account Manager, Key Account Manager, Strategic Account Manager, or other similar relevant role. 
· Proven track record of producing results and meeting and exceeding targets within a sales role.
· Proven ability to juggle multiple account management projects at a time, while maintaining sharp attention to detail.
· Ability to demonstrate structure sales planning utilising Outlook calendar and/or future CRM system.
· History of delivering new accounts and developing, growing existing accounts
· Ability to build strong relationships with internal stakeholders.
· Strong negotiation skills with a problem-solving attitude.
· Demonstrate good commercial awareness.
· Technical pump knowledge (beneficial but not essential).
· Self-motivator.
· Demonstrable time management skills.
· Solid experience with Customer Relations Management software and MS Office Package (particularly MS Excel, Word and Outlook).
· A full UK driving licence (endorsed with a maximum of 6 points).
· Ability and willingness to travel within territory and throughout the UK as and when necessary.
· Ability and willingness to stay away from home overnight as and when required to avoid excessively long working days or too early a start.
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