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SELWOOD LTD 
POSITION DESCRIPTION: International Sales Manager

LOCATION:	                     Home Office based 
	
POSITION PURPOSE:	The International Sales Manager – (Covering Europe or USA) manages end to end business with existing distributor network, establishes the regional strategy and program manages the execution. Identifies new areas / vertical growth markets to achieve the sales and margin budget for the region.
RESPONSIBLE TO: 	Head of International Sales Operations
RESPONSIBLE FOR:	None
	REGULAR CONTACTS:
	External 
	Customers – new, existing, and National accounts
Suppliers, Local Business Groups 


	
	Internal
	Head of International Sales Operations
Workdry Development Director
Group Manufacturing & Engineering Director
Engineering Manager
Engineering Team
Purchasing & Supply Chain Manager
Supply Chain Team
Warehouse Team Leader
Stores / Warehouse Team
Finance Team
Credit Control Team
Group Technical Solutions Director 
Director of Product Service & Excellence
SHEQ Director & Team
Fleet Support Managers
Sales Managers and Sales Teams
Solutions Director, PMs and Solution Teams
All Departmental Managers
Operational Managers
Management Accountants
Client Services including all associated partners (Speedy)  
HR Team
Business Technology Department
 



MAIN RESPONSIBILITIES:
· Leads the on-going Strategic Planning effort for the assigned region.
· Drives accountability for sales, orders, and profitability development in accordance with Pump Sales and Manufacturing (PSM) financial and strategic objectives.
· Responsible for establishing strategic business development initiatives that drive growth (i.e., market and product adjacencies, channel strategy). Works with marketing, and technology groups to implement the business development strategy into specific initiatives.
· Leads the implementation of key strategic initiatives and drives the development of long-term growth plans and profitability objectives - Including the establishment of regional distributors and or rental customers becoming entrenched locally, conducting training/knowledge sharing, supporting stocks / fleet profile selections where required.
· Works jointly with the distributor teams to support them to achieve their revenue and margin targets.
· Analyses performance metrics, develops recommendations and action plans together with the distributor teams.
· Manage customers to Selwood KPI’s and develop recommendations and action plans where appropriate.
· Conducts analysis on markets, prospects, projects, and changes in relevant markets, and provides recommendations related to emerging industry trends, competitive threats/activities, internal business performance and business process improvement.
· Develop local teams and resources.
· Participates and actively contributes to regular business reviews with the distributors. 
· Act as the main contact between the distributor and other departments within Selwood Pump Sales and Manufacturing (PSM).
· Shares best practices/ideas between the countries in a region, globally and with other territory managers.
· Works with pump sales, engineering, and marketing to launch new products; assists in gathering voice of customer from within the region.
· Conduct basic hydraulics, pump selection and application training where required to aid customer / end-user development.

The main responsibilities are outlined above.  This is not a definitive list and other tasks/activities may be necessary as the Company’s commercial activities require.

QUALIFICATIONS & EXPERIENCE:
· Proven history in an International Sales / Business Development role. 
· Proven track record of construction / wastewater equipment-based sales, including working in territory for a period of time. 
· Previous pump knowledge / pump rental experience preferred.
· NVQ level 3 qualification in mechanical engineering or equivalent (is preferred but not essential).
· Excellent interpersonal and communication skills, including presentation skills.
· Knowledge of principles and methods for driving growth through marketing plan development and execution in a rental/sales-oriented business. 
· Ability to get credible results/wins working one-on-one with distributor team members and providing a clear 3-5 year strategic framework for accelerating profitable growth.
· Ability to create leadership and influence – get teams rallied around the Growth effort by informing, listening, convincing, and persuading others to action on key growth initiatives. 
· Collaboration and teamwork. Proven track record of teamwork, innovation, and results. 
· Practical and pragmatic – Ability to develop relevant tools and capability to help teams understand effective application.  Converts theory into specific actions.
· Financial acumen.
· Ability to manage and organize multiple priorities in a poised, self-driven manner.
· Superior business perspective, problem solving, and communication skills.
· Strong project management skills.

Essential:
· UK Based.
· Full driving licence.
· Full Valid passport including current and permanent right to work in the UK.
· Valid / current UK visa and work permit (where applicable).
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