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	WORKDRY INTERNATIONAL

POSITION DESCRIPTION:          Electrical Training Engineer

BUSINESS UNIT:		  Group Technical Innovation Support – (GTIS Team)

DEPARTMENT:		  Technical Training (TT-GTIS)


	LOCATION:
	Liverpool with travel UK 

	POSITION PURPOSE:
	As part of the technical training team within the GTIS, provide Electrical application support and training on all pumping products within the PRS business units & wider Workdry group. Support activities will include technical documentation and training development within the Workdry academy.
A core part of the role will also be developing and delivering service, maintenance and operational training to Workdry electrical teams. Activities will primarily be performed on our site nationally and internationally when required. This post will help drive service excellence that improves customer satisfaction, maximizes staff and client retention and increases profitability and revenue opportunities.

	RESPONSIBLE TO:
	Head of Product Innovation & Technical Support

	REGULAR CONTACTS:
	External
	Suppliers
Customers


	
	Internal
	[bookmark: _Hlk213071717]Group technical solutions director
Head of Product Innovation & Technical Support
Electrical R&D technical support manager
GTIS team
Workdry Group Business unit management and stakeholders
Product integration team
Learning and development teams
Electrical Managers & Supervisors





MAIN RESPONSIBILITIES:
· Provide technical training within the Workdry academy to the electrical teams to maintain the highest standards across the business. Training will range from new electricians starting within the group through to advanced installations for experienced electricians.
· Develop and implement a detailed training pathway for all electrical personnel within the Workdry group and update pathway matrix for each individual.
· Work alongside the Technical Author to create detailed technical documentation for existing equipment within the business and any new equipment brought into the fleet. 
· Complete and submit required documentation associated with all electrical training pathways, to required standards
· Involves direct communication with pump integration teams on new Selwood electrical products
· Work with external Pump OEMs to become ‘experts’ on those products.
· To assist Selwood Manufacturing with technical support, training and guidance when requested.
· Assist the technical team in developing quality technical training materials and user guides to agreed standards, for internal and external personnel.
· Deliver relevant product service, maintenance and operational training to internal electrical personnel on site, as and when required
· Personally carry out all activities in compliance with company policies, safe working practices, and SHEQ reporting requirements, having regard for own health and safety as well as other parties and the environment
· Act as an ambassador of the Company, setting a professional example of good management and discipline, always demonstrating Company core values and promoting Company products, services and image.
· Contribute to the financial strength of the Company by operating in an efficient and effective manner. Maintain and handle tools, equipment, parts and vehicles responsibly, in such a way to avoid unnecessary damage and cost the company and promptly report all defects.
· Proactively support the continuous improvement and implementation of products, services, standards, and processes, by contributing to research and development projects, new innovations, and written procedures, as and when required.

QUALIFICATIONS & EXPERIENCE:
· Level 3 Diploma (or equivalent) in Electrical/Electronic Engineering, Instrumentation, or a related field experience. 
· Practical experience in electrical pumping systems 
· Experience of developing and writing sound processes, procedures, training materials and user guides, for internal employees.
· Previous experience of using PLC, 3 Phase electric motors, VSD Programming, Control systems, Telemetry & Fault Finding in electrical equipment 
· Strong problem-solving skills with the ability to diagnose issues in the field. 
· Strong communication skills, with the ability to be assertive, articulate and engaging, while building confidence across all stakeholders.
· Good knowledge and understanding of all SHEQ requirements to uphold high levels of safety adhering to all safety legislation
· Ability to collaborate within the team, to develop innovative solutions and processes, with the ability to think outside the box as well as take ideas from external sources.
· Ability to work independently as well as collaboratively within a team. 
· IT literacy, including working knowledge of Microsoft Office (Outlook, Excel, Word). 
· Full UK Driving Licence
· UK Passport with no restrictions - overseas travel required




Electrical Training Engineer (TT – GTIS) 	Page 1 of 2
image1.png
WURKDRY




